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6. FIRST TOQUCH - Touch 1 Basic Service - 1+ Access
(Where Avail abl e)

| NTRASTATE INTRALATA RATES - ACTUAL

Weekday Rates Eveni ng Rates N ght & Wekend Rates
(8am to 5pm (5pmto 1ipm (11pm to 8am Plus all
Mon. thru Fri. ) Except Sat.) Day Sat & Sun til 5pm
Rat e Initial Each add'l Initial Each add'l Initial Each add'l
M_ I_(_ezf\g(_a M nut e M nut e M nut e M nut e M nut e M nut e
1-10 . 1800 R . 1100 . 1500 .0715 . 1200 . 0550
11-16 . 1800 1600 - 1500 .1040 1300 0800
12 1800 1600 .1500 1040 1300 0800
23-30 1800 .1800 R .1500 1365 1300 1050
31-40 1800 .1800 , 1500 1365 1300 1050
41-55 1800 1800 - 1500 1365 1300 .1050
56-70 .1800 1800 .1500 .1500 1300 1300
71-124 1800 - 1800 - 1500 .1500 1300 1300
125-196 1800 - 1800 - 1500 .1500 1300 1300
197-292  .1800 - 1800 .1500 .1500 1300 1300
293-430 .1800 - 1800 .1500 1500 1300 1300
431-925+ .1800 R 1800 R .1500 1500 .1300 .1300
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TAR FF___FORVAT

A Sheet Nunbering - Sheet nunbers appear in the upper right
corner of the sheet. Sheets are numbered sequentially.
However new sheets are occasionally added to the tariff. Wen
a new sheet is added between Sheets already in effect a
decimal is added. For exanple, a new page added between 14
and 15 would be 14.1.

B. Sheet Revision MNunbers - Revision nunbers also appear in the
upper fright hand corner of each sheet. These nunbers are
used to determine the nost current sheet version on file with
the Arizona Corporation Conm ssion. For exanple, the 4th

Revised Sheet 14 cancels the 3rd Revised Sheet 14. Consul t
the Check Sheet for the page currently in effect.

C. Paragraph  Numbering Sequence - There are nine |evels of
par agr aph coding. Each level of coding is subservient to its
next higher [level.

H»—lf—tl—*!—‘!—‘t—ﬂ_‘
}—lr—-‘r—-r—l'—‘l—‘n—-
b e 3> 3
I-JIAI—u;-x!—‘

I

LI.(1).

: LI.(3) . (1) . . . .

D. Check Sheets -  Wen tariff filing is nade with the Arizona
Corporation Commssion an updated check sheet acconpanies the

2.
2.
2.,
2.
2.
2.
2.
2.
2.
S

(9]

tariff filing. The check sheet |lists the sheets contained in
the tariff, wth a <cross reference to the ~current revision
number. Wen new sheets are added the check sheet is changed
to reflect the revision. Al revisions made in a given
filing are designated by an asterisk (*). There wll be no

other symbols used on this sheet if "these are the only
changes made to it (i.e., the format, etc. remains_ the sane
just revised revision levels on some sheets.)  The tariff
user should refer to the latest check sheet to find out if a
particular sheet is the nost current on file wth the Arizona
Cor poration Comm ssion.
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EXPLANATION  CF  SYMBALS

Expl anation of Synbols

Wen changes are made in any tariff sheet, a revised sheet
will be issued canceling the tariff sheet affected. Changes will
be identified on the revised sheet(s) through the use of the
foll ow ng synbol s:

R to signify reduction

| to signify increase

C to signify changed regulation
T to signify a change in text but no change in rate or
regul ation
N to signify new rate or regulation
D to signify discontinued rate or regulation
APPROVED FOR FILING
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INTEREXCHANG

SECTION 1 ~ DEFINTIONS AND  ABBREVI ATI ONS

1.1 Aut hori zation Code: A nunerical code assigned by the
Carrier to the customer for the customer's use 1In
identifying the customer to the call accounting equipnent
at the time a call is dialed

1.2 Carrier: Touch 1 Communications, Inc. unless the context
means ot herw se.

1.3 Company: Touch 1 Conmmunications, Inc. unless the context
means ot herw se.

1.4 Custoner Account  Codi ng: otional custoner defined digits

that allow the custoner to identify the individual user,
departnment or client associated with a call.

1.5 Hol i days: The following are Conpany recognized national
hol i days determined at the location of the originator of
the call: New Year's Day, Independence Day, Labor Day,

Thanksgiving Day, Christmas Day, Mrtin Luther King Day,
President's Day, Mnorial Day, Colunbus Day, and Veteran's

Day.
1.6 Prepaid Calling Card Account Code: A nunmber assi grrT\gd to
each account which is dialed by the customer or

authorized user wupon access to the Conpany's service. An
account code identifies the caller and validates the

caller's authorization to wuse the services provided.

1.7 Prepaid Calling Card Available Balance: The current
bal ance expressed in dollars contained Wwithin the
customer's  account. The available balance nay be wused to
place calls via the Conpany's network until  exhausted.
The available balance decreases On a real-time basis as
calls are placed and usage occurs.

1.8 Prepaid Calling Card Account: An account which is not
associated with a Local Exchange Carrier business or
residential access |ine. A prepaid calling card account

is established for a ~custoner wth an initial prepaid
bal ance from which charges for service provide by Conpany
are deducted on a real tinme basis.

I'ssued: Effectiver 4. 2/-99
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SECTION 1 -~ DEFINITIONS AND ABBREVIATIONS (Cont'd.)

1.9 Prepaid Calling Card: A card issued by the Conpany which
provides the ‘customer or authorized wuser wth a prepaid
calling card account, an account code and instructions for
accessing the Conpany's  network.

1.10 Preﬁaid Calling Card Gall: A service whereby the custoner or
authorized wuser dials all of the digits necessar% to place a
call and have call charges deducted from the CQustoner's
prepaid calling card account. Service is accessed via a Al-
800-A or other access code dialing seguence.

1.11 Prepaid Calling Card Initial Account Balance: The available
balance of a “custoner's account upon issuance of _an  account
code and before any depletion for call activity. The initial
account balance is expressed in US  dollars.

1.12 Pronotional  Offerings: Special trial offerings, discounts,
or modifications of its regular service offerings which the
conpany my, from time to tine, offer its custoners for a
particular "service. Such offerings nmay be limted to certain
dates, times and locations.

1.13 Rate  Center: A specified geographical location wused for
determining mleage measurements.

1.14 Underlying Carrier: The telecomunications carrier or
carriers whose network facilities provide the technical
capability and capacity necessary for the transmssion and
reception of customer telecommunications  traffic —within
Arizona.

1.15 V & nCoordinates: Geographic  points which define the
originating and termnating points of a call in nathenatical
terms so that the airline nileage of the call may be
det erm ned. Call mleage is used for the purpose of rating
calls.

1.16 Travel Card Call: A service whereby the Qustoner or
Authorized User dials all of the digits necessar%/ to route
and bill a call placed from a location other than his/her
resi dence. Service is accessed via a "I-800 or 1-888" or
other access code dialing sequence.

[ssued: Effectiver y-a199

| ssued By: David L. Michaels, President T
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2.1

2.2

SECTIQN 2 « RUES & REGLATIONS

. I Lai

Customer inquiries or conplaints regardi ng service or

billing my be made in witing or by telephone to Touch
1 Comunications, Inc. at:

Touch 1 Conmmunications, Inc.
100 Brookwood Road

Atmore, Al abama 36502

(334)  368-8600

| - 800-286- 8241

Undertaking of Company

Conpany undertakes to provide only those designated
services as are furnished under the ternms and subject to
the conditions and custoner paynent of the applicable
rates of this tariff for comunications originating and
termnating wthin the State of Arizona.

Carrier is a resal e conmon carrier provi di ng
t el ecommuni cat i ons services to customers for direct
voice comunications With stations of any domestic
tel ephone system within the State of Arizona.  Service
is available 24 hours per day, 7 days per week.

The Carrier will provide an appropriate credit to a
customer billed for a call of short duration when

customer identifies that the call was not conplete.

APPROVED FOR FILING |

DECISION #: (/659
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SECTION 2 - RULES & REGULATIONS (Cont'd.)
2.3 Limtation of Service

2.3.1 Service is offered subject to the availability of
necessary facilities and/or equipnment and subject
to the provisions of this tariff. Carrier reserves
the right not to provide service to or from a
location where the necessary facilities or
equi pment are not available.

2.3.2 Carrier reserves the right to discontinue or [limt
the use of service upon witten notice when
necessitated by conditions beyond its control, or
when the customer is wusing the service in violation
of the provisions of this tariff or is in violation
of the tariffs of the network carriers, or in
violation of the law

2.3.3 Service may not be wused for any unlawful purpose.

2.4 Charqes Related to CQustonmer Activity

2.4.1 Carrier does not require any deposits.

2.4.2 Billing will be payable upon receipt of bill. Late
paynent penalty wll be charged on any anount
unpaid after thirty (30) days, at a rate of 1.5%
per nonth.

2.4.3 Carrier does not require collection fees.

2.4.4 Carrier does not charge for duplicate copies of
accounting detail records.

2.4.5 Carrier does not require reconnect 'ORP%?’?@VED FOR FILING

DECISION s & /659
s Effective]
Issued: ectiv s oy L
| ssued By: David L. Michaels, President T
TOUH 1 COWLN CATIONS, INC

100 Brookwood
Atmore,

Road
Al abama 36502
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WiTERH G/ SURVICE TARFF
SECTICN 2 = ROES AU REGJLATIONS (Cont'd.)
2.4 Charges Related to Qustoner Activity = (Cont'd.)
2.4.6 The customer will be assessed a $20.00 handling charge

2.5  Adj ust ment

for each instance of the custoner's check for payment
of service being returned to the Carrier by the "bank
after being dishonored. Carrier, shall not, however,
di sconnect service for nonpayment of a di shonor ed
check  charge.

for New Local Taxes

2.5.1

2.6 Cancellation

If at a future tine a municipality, county, or other
local taxing authority acquires the legal right and
imposes a tax, fee or other simlar charge upon the
Carrier on a per-call basis, such taxes, fees, or

charges shall e billed to the customers receiving
service within the territorial limts of such
nuni cipality, county, or other taxing authority. Such
billings shall allocate these taxes, fees or other

charges anong the custoners uniformy on the basis of
each customer's charges for the type of service nade
subject to such tax, fee or charge.

by Custoner

2.6.1

2.6.2

The subscriber may have service discontinued  upon
witten notice to the Carrier. The Carrier shall hold
the Subscriber responsible for payment of all bills for
service furnished until the cancellation date specified
by the Subscriber or wuntil the date that the witten
cancellation notice is received or until the service is
di sconnect ed, whi chever is later.

[f the custoner orders service requiring speci al
facilities dedicated to the custoner's use and then
cancels his order before the service begins, a charge
will be nade to the custonmer for the non-recoverable
portions of expenditures or liabilities incurred
expressly on behalf of the customer by carrier and not
fully Teimbursed by installation and nonthly charge.
|f, ~based on the order, any construction has either
begun or been conpleted, but no service provided, the
non-recoverable cost of such construction shall be
borne by the custoner.

[ssued:
| ssued By:

Effective: ~-22/149
David L. Michaels, President T

TOUCH 1 COWN CATIONS, INC

100 Brookwood Road

Atmore, Al abana 36502
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SECTION 2 - RUES AND REGUATIONS (Cont'd.)

2.7 Cancellation of Service by Carrier for Non-Paynent

Service continues to be provided until canceled by the
Subscriber, in witing, or until discontinued by the Carrier
as set forth below The Carrier nmay render bills subsequent
to the term nation of service for changes incurred before
term nation.

2.7.1 The carrier, upon five (5) days  written
notification to the customer may discontinue
service for delinquent accounts w thout incurring

any liability. The custoner's account is considered
delinquent if, 30 days after rendition of bill, the
carrier has not received full paynment for service
render ed her eunder .

2.7.2 Conpany's Past Due notice shall be posted first in
the Uiited States nail, addressed to the customer's
last known address and wll state the date of the

notice and the date on or after which the service
my be termnated for non-paynent.

2.7.3 Conpany's Past Due MNotice wll list a toll-free 800
number (| -800-286-8241) for Customer Support for
information regarding any deferred billing or other
procedures which the Conmpany may offer or for
working out sonme nutually agreeable solution to
avoid termnation of the custoner's service.

| ssued: Effective: #/_2/.99

| ssued By: David L. Michaels, President T
TOUH 1 OOWLN CATIONS, INC
100 Brookwood Road
Atmore, Al abama 36502
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2.8 Terns

SECTION 2 - RLES AND REGJATIONS (Cont'd.)

Paynent

2.

2.

8.

. 8.

8.

1

3

Service is billed on a nonthly basis, nont hlal bei ng
based on thirty (30) days. The billing date is
printed on the bill and the date rendered shall be
the mailing date.

The custonmer is responsible for paynent of all

regulated charges for services furnished to the
cust omer. Failure to receive bills or notices
whi ch have been properly placed in the United
States mail shall not prevent such bills from
becom ng delinquent nor relieve custoner of his
obligations for paynment thereof. An account shall

becone delinquent if full paynent has not been

received wthin thirty days after rendition of such
bill.

The custoner or user of carrier rovided services
is responsible for payment of all charges for
services and equipnment furnished to the customer
for transm ssion of calls via the conpany
regardl ess of i ntentional, negligent, or
fraudul ent use. In particul ar, and without
limtation to the foregoing, the customer or user

Is responsible for any and all costs incurred as
the result of:

1. Any and all wuse of the services provided by the
company, including calls which the custoner did
not individually authorize.

2. Any and.all calls placed to a toll free service
nunber provided to the custoner by the carrier.

3. Any and all calls placed using a carrier
provided travel/calling card or authorization

number, including calls whichTHg tUSTomEr oid 1ot
i ndi vidual ly authori ze. APPROVED FOR FILING

(Reserved for Future Use) DEQSION #: & /6S9
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SECTION 2 - RUES AND REGQLIATIONS (Cont'd.)

2.8 Terns of Paynent (Cont’d.)

2.8.4 The custonmer is responsible for paynent of all charges
for services furnished by The Conpany. Non-recurring
charges are payable when the service for which they are
speci fied have been performed. |If an entity other than
The Conpany (e.g., another carrier or a supplier) inposes
charges on The Conpany, in addition to its own internal
costs, in connection with a service for which a Conpany
non-recurring charge is specified, those charges wll be
passed on to the custoner. Recurring charges which are
fixed in anount and not dependent on usage are billed in
advance. Usage charges are stated as a function of, and
vary with, use (e.g., per connection tine). Usage charges
are billed in arrears.

2.8.5 The Conpany may deal wth customers whose accounts show
very snall balances by wthholding the issuance of an
invoice until the anmobunt due from the custoner reaches a
Il evel which, in The Conpany's sole discretion, is deened
large enough to justify initiating the billing and
collection process; or The Conmpany may invoice |ow usage
custoners every other nonth unless a customer invoiced in

such a manner requests nonthly billing.
2.9 Liability
2.9.1 The carrier shall not be liable for any clains, loss or
refund as a result of unauthorized or any person placing
toll calls via telephone nunmbers presubscribed to the

conpany, casual calling, or any other type of call.

2.9.2 The carrier shall not be liable for any claim loss or
refund as a .result of loss, theft, or fraudulent use of
account codes, authori zation codes or access nunbers
issued with the conpanies debit or travel/calling card

services.

2.9.3 The carrier shall not be liable for any claim 1loss or
refund as a result of subscriber receiving unwanted or
unauthorized calls via a carrier provided toll free
number .

2.9.4 The carrier shall not be liable for any claim loss or

refund on any wunused balance remaining on a debit
account after the expiration date assigned to each debit

account .
'ssued: Effective: &/ -2/ -99
| ssued By: Jerry P.  Cherne, Drector T

100 Brookwood Road

Atmore, Alabama 36502
DECISION #: 6 /659
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I NTEREXCHANGE SERVICE TARFF

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Timng of GClls

a. Usage

The custonmer's |ong di stance usage charge is based on the
actual usage. Usage begins when the called party picks up
the receiver. Wen the called party picks up is determned

by hardware answer supervision in which the local telephone

conpany sends a signal to the switch or the software wutilizes
audio tone detection. A call is termnated and the charges
end when either party hangs up.

b. Time  Periods

The custonmer's long distance usage charge is based on the day
and tine the originating party nmakes the call.

3.2 Distance Sensitivity

The Conpany's charges are based on the airline distance
between Rate Centers located wthin the State of Arizona

3.3 GQGlculation of D stance

Usage charges for all mleage sensitive products are based on
the airline distance between rate centers associated with
originating and termnating points of call.

The airline m|eage between rate centers is detern ned by
applying the fornula below to the vertical and horizontal
coordinates associated wth the rate centers involved.

FORMULA :
\Fm—vz)z S(H1_H2° | APPROVED FOR FILING
10 DECISION #: & /(59
I ssued: Effective: 4 .2/-99
| ssued By: David L. Michaels, President T

TOULH 1 COWLN CATI ONS, I NC.
100 Brookwood Road
Atmore, Al abanmm 36502
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INTEREYEHANGE SERVICE TARIFF

SECTION 3 « DESCRPTION COF SERMCES (Cont'd.)

3.4 SERVICE OFFERI NGS

3.4.1 FI RST TOUCH - Touch 1 Basic Service -« 1 + Access
(where available). This is toll service that
enables the custoner to call stations of any

donestic phone system in Arizona. Partial mnutes
are rounded to the next whole mnute and are
individually rated on the basis of distance,
duration and tine of day/day of week. Service is
accessed by designating Touch 1 Conmmuni cati ons,
Inc. as the long distance carrier, and dialing 1 +
the called nunber. Rates are set forth in the Rates
section of this tariff. There is no nonthly charge
or sign-up fee associated wth this product.

3.4.1. A First Touch Plus is a variation of Touch

|'s First Touch plan. This program
of fers customers an additional 15% off
First Touch intrastate, interlata rates
for all 1+ direct dialed calls that
-termnate wthin the state of Arizona
All calls will be billed with a one
m nut e m ni mum and full m nut e
increments thereafter. Partial n nut es
will be rounded to the next higher

mnute. No additional volunme discounts
apply. Standard tinmes for Day, Evening,
and N ght/Wekend calling periods apply.

There are no sign up fees or nonthly T

charges associated with product.

APPROVED FOR FILING

DECISION #: &/&S9

Issued: Effective: A -27 4997

| ssued By: Jerry P. Cherme, Director T
TOUCH 1 COWLN CATIONS, [INC
100 Brookwood Road
Atmore, Al abama 36502
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INTEREXCHANGE SERVICE TARIFF

3.4.2

SECTION 3 - DESCRIPTION OF SERVICES (Cont’d.)

Z-LINE LD allows residential customers to dial 1+
for domestic long distance calling. Customers
have the choice to dial 1+ or they may dial a
toll-free number to access a “Personal Voice
Assistant” (PVA). PVA is an enhanced, voice
activated service. In this mode, provided at no
additional charge, customers can receive dialing
assistance to make calls, send emails and create
personal contact lists. Z-Line LD has a monthly
recurring fee and outbound calls (1+ and those
initiated through PVA) are rated and billed at a
flat rate per minute. Partial minutes of a call
are rounded up to the next full minute. See Rates
section of the tariff

(Reserved for Future Use)

Issued: April 18, 2003 Effective: May 18, 2003

Issued By:

Linda H. Farr, Manager
TOUCH 1 COMMUNICATIONS, INC.

100 Brookwood Road ADMINISTRATIVELY
Atmore, Alabama 36502 WHEREETD SR EILING
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INTEREXCHANGE SERVICE TARFF

SECTION 3 - DESCRPTION COF SERMCES (Cont'd.)

ULTI MATE ADVANTAGE. A variation of #"First Touch",
this discount option provides a discount schedule
to be applied against all intrastate "First Touch"
call  usage. A volunme discount will be given to
customers who have eligible 1long distance usage.
The volune discount applied wll be as follows:

Call  Usage D scount Rat e

$ 0.00 - $ 9.99 2%
$10.00 - $24.99 12%
$25.00 + 27%

The long distance usage to be applied in attaining
the dollar ($) thresholds wll be direct dial
domestic, international and calling card usage;
however, only direct dial donestic calls will be
eligible to receive the volume discount. Directory
Assi stance will not be included to attain the $
threshold nor will be eligible to receive the
vol une di scount . The discount wll be applied to
the customer's account following the conpletion of
a calendar nonth. Rates are set forth in the Rates
section of the tariff. There is no sign up fee or
monthly charge associated wth this service. (See
First Touch rates in the Rates section of this
tariff.)

EXAMPLE : Calls placed from April 1 through April

EX 1 Drect Daled Domestic calls $ 20.50
International calls 2.00
CGlling Card calls 1. 50
Directory Assistance 0.00
Tot al _ $ 24.00
Total applied to threshold $ 24.00

Volune Discount $20.50 x 12% = $ 2.46

| ssued:

| ssued By:

Ef fective: ,5{~t;/47

David L. Michaels, President T
TOUCH 1 COMMUN CATIONS, |NC
100 Brookwood Road

Atmore, Al abama 36502 APPROVED FOR FILING

DECISION #:_&/6S9
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SECTION 3 - DESCRPTION O SERMCES (Comt'd.)

ULt MaTE

3. 4.

3. 4.

5

6

EX:

ADVANTAGE (Cont.'d)

2 Drect Daled Donestic calls $ 50.00

International calls 4.50
Calling Card calls 0.00
Directory Assistance 3.50
Tot al $ 58.00
Total applied to threshold $ 54.50

Volune Discount $50.00 x 27% =$ 13.50

SIMPLY THE BEST. A variation of "First Touch",

"Sinply the Best" offers the customer a flat rate
per mnute for <calls placed during the hours of 8
am -« 5 pm Monday through Friday. Calls placed
during all other rate periods are billed at further
reduced flat rate. Qustomers may place calls 24
hours a day, seven days a week. Rates are set
forth in the Rates section of this tariff. There
iIs no nonthly charge or sign-up fee associated wth
this product.

"SI MPLY BETTER" - Custoners may place calls 24

hours a day, seven days a week. This product
offers the customer a flat rate per mnute for
calls placed during the hours of 7 am - 7 pm,
Monday t hrough Friday. Calls placed during the
hours of 7 pm -7 am Mnday through Friday and all
hours Saturday and Sunday are billed at a further
reduced flat rate. Rates are set forth in the
Rates section of this tariff. There is no monthly

charge or sign-up fee associated, pdERVED FOROEETNG
DECISION #: 6 /LG9

| ssued:

| ssued By:

Effective: 4.2/.99

David L. Michaels, President T
TOUCH 1 COWLUN CATIONS, | NC

100 Brookwood Road

Atmore, A abama 36502
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INTEREXCHANGE SERVICE TAR FF

3.4.7

3.4.7. A

SECTION 3 = DESCRIPTIOCN OF SERVICES (Cont'd.)

BUSINESS TQUCH =~ This is a toll service that enables
the business customer to call stations of any donestic
t el ephone system Calls have a thirty (30) second
mninum and are rounded up to the nearest 1/10th of a
mnute (6 seconds) thereafter. Call's are individually
rated on the basis of duration and time of day/day of
week. Rates are set forth in the Rates and Charges
portion of this tariff. There is no nonthly charge or
sign-up fee associated wth this product.

BUSINESS TOUCH VOLUVME DISCONT - A volune discount
wll be given to business custonmers who have
eligible long distance wusage each calendar nonth.

Direct Di al Domesti c (DDD) calls, basi c
international calls and calling card usage w ||
be included to attain the $ threshold but only the
DDD call usage will be eligible to receive the
vol ume di scount . Drectory Assistance wll not be
included to attain the threshold nor will it be
eligible to receive the volume discount. Di scount
rates and threshol ds are set bel ow The vol ume
discount wll be applied to the customer's account
following conpletion of calendar nonth.

BUSI NESS  TOUCH
VOLUME DI SCOUNT  CHART

$ 0.00 - $ 24.99 25%
$ 25.00 - $ 99.99 30%
$100.00 - $199.99 35%
$200.00 + 40%
DI SCOUNT CALCULATED RETROACTI VELY

(The wvolume discount wll appear on the Qustoner's
bill for the followng nonth.)

APPROVED FOR FILING
DECISION #: /ST

| ssued:

| ssued

By:

Effective: 4-2/-9 g

David L. Michaels, President T
TOUCH 1 COWLUN CATI ONS, I NC.

100 Brookwood Road

Atmore, Al abama 36502
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3.4.8

SECTION 3 = DESCRIPTION O SERVICES (Cont'd.)

PERSONAL TOUCH 800/888 SERVICE - Personal Touch 800/888
Service provides a customer wth an 800/888 tel ephone
nunber for use wthin the continental US 24 hours a day,
seven days a week. Personal Touch 800/888 Service calls
originated by wusers dialing the Qustomer's 800/888 nunber
will  be termnated to the Qustomer's designated |ocation.

Qustomers nay also, upon request, receive calls from
Al aska, Hawalii, Puerto Rco, US  Virgin Islands and
Canada. There is no installation charge or nonthly
subscription fee for the service. Rates are set forth in
the Rates Section of this tariff.

a. Assignment and Reservation of 800 Numbers

L The Conpany in conjunction wth its Responsible
Qgani zation (Resp. Og.) wll reserve, assign,
activate or change 800 nunbers for a CQustoner and
will admnister 800 nunbers in accordance wth
customary industry standards and practices, and
the terns of this Tariff and effective procedures
of the 800 Service Mnagenent System (sSMS/800) .

2. The Conpany reserves the right to recover Personal
Touch 800/888 Service in the event that service is
not actually and substantially used within a 90-
day period. The Conpany wll provide the Custoner
wth notice of such recovery no less than 30 days
following receipt of notice. A which tinme the
Conpany will release the 800 nunber to the pool of
ers available for  assignnent.

3. If a Customer accunulates  undisputed past - due
charges, the GConpany reserves the right not to
honor the Qustomer's request for a change in 800
service to another carrier (e.g., portlng of the
800 nunber), including a request for Responsi bl e
O([;anlzatlon (Resp Q) changfe, unti | such time as
all charges are paid in full.

4, If Touch 1 is notified by the Local Exchange
Carrier that a customer's local service has been
di sconnected, the customer must notify Touch 1 of
this change wthin 30 days or the service wll be
di sconti nued.

| ssued:

| ssued

By:

Ef fective: /-7’_;)\/‘0/7

David L. Michaels, President T
TOUCH 1 COMMUNI CATI ONS, I NC.
100 Brookwood Road

Atmore, Al ab 36502
ore abama APPROVED FOR FILING

DECISION #: 6r689
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INTEREXCHANGE ‘&¥RVICE TAR FF

SECTION 3 - DeEScrRiPTION OF SERVICES (Cont'd.)

3.4.8 PERSONAL TQUCH 800/888 SERVICE (Cont'd.)

b. Personal Touch soo/sss_+ Personal ldentification
Nunber  (PIN)

Personal Touch 8oo/sss + PIN is based on a
security code assigned to the customer by the
company. This service provides 800 nunbers. shared
by nore than one custoner, Wwhereby individual
custoners are identified by a unique Personal
|dentification Nunber (PIN. The PIN may not be
assigned or transferred for use with service
provi ded by another carrier. Subject to the
limtations provided in Section 3, the Conpany
will only honor customer requests for change in
Resp Org or 800 service provider for 800 nunbers
dedicated to the sole use of that single customner.

APPROVED FOR FILING

DECISION #: /eSS 9
| ssued: Effective:.  H-21-99

| ssued  By: David L. Michaels, President T
TOXCH 1 COMMUNICATIONS, |NC
100 Brookwood Road
Atmore, Al abama 36502
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SECTION 3 - DESCRIPTION OF SERVICES (Cont'd.)

3.4.9 (Reserved for Future Use) D
D
| ssued: January 14, 2000 Effective: February 15, 2000
| ssued By: Linda H Farr, Manager AR TRATIVELY
TOUCH 1  COWLUN CATIONS, | NC. ADMENISTRATIVEL
100 Brookwood Road APPROVFL FOR CHNG

Atmore, Al abama 36502
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SECTION 3 = DESCRIPTION OF SERVICES (Cont'd.)

3.4.10 (Reserved for Future Use)

| ssued: January 14, 2000 Ef fective: February 15, 2000
I ssued By: Linda H Farr, Manager
TOUCH 1 COMMN CATIONS, | NC. ADMINISTRATIVELY

100 Brookwood Road ‘ )
Atmore, A abama 36502 APPROVED FOR FILING
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SECTION 3 - DESCRPTION O SERVICES (Cont'd.)

3.4.10 (Reserved for Future Use) D
D
| ssued: January 14, 2000 Ef fective: February 15, 2000
| ssued By: Linda H Farr, Manager
TOUCH 1 COWUN CATIONS, | NC ATAANST S T R Y
100 Br 00kwood Road FLUNE NS by LY
36502 APPROVED: FOR FILING

Atmore, Al abama
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SECTION 3 - DESCRIPTION OF SERVICES (Cont'd.)
3.4.10 (RESERVED FOR FUTURE USE)
| ssued: January 14, 2000 Ef fective: February 15, 2000
| ssued By: Linda H Farr, MNanager
TOUCH 1 COOWLUN CATIONS, |INC N i et e
100 Brookwood Road ALVENIGTRATIVELY
Atmore, Al abama 36502

APPROVED FOR FILING



TOUKH 1 COWLN CATIONS, INC ACC TARFF N 1
PAGE 16.5.2, 2nd Revised

PAGE 16.5. 2, ls ]hsg iged

| NTEREXCHANGE
SECTION 3 - DESCRPTION CF SERMICES (Cont'd.)
D
3.4.10 (RESERVED FOR FUTURE USE)
D
| ssued: January 14, 2000 Effective: February 15, 2000

| ssued By: Linda H Farr, Manager o
TOUCH 1 GCOWIN CATIONS, INC ADLENISTRATIVELY
O e o #PPROVED FOR FILING

Atmore, Al abama 36502
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SECTION 3 - DESCRPTION COF SERVICES (Cont'd.)

3.4.11 (rREserRVED FOR FUTURE USE)

3.4.11 "1 RATE" - A variation of "Business Touch," "l

Rate" is a toll service that offers the business
customer a flat rate per mnute for calls placed at
any hour of the day. Calls have a thirty (30)
second mnimum and are rounded u to the nearest
1/10th of a minute (6 seconds t hereafter.

Qustoners nmay place calls 24 hours a day, 7 days a
week. Cal'ls are rated on the basis of ‘call
origination determined by the customer's home
state. Rates are set forth in the Rates section of
this tariff. There is no nonthly charge or sign-up
fee associated wth this product.

| ssued: January 14, 2000 Effective: February 15, 2000
| ssued By: Linda H Farr, Manager .
TQUCH 1 COOMWN CATIONS, INC FDANISTRATIVELY

A e O 256502 APPROVED FOR FILEG
!
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SECTION 3 = DESCRPTION O SERMICGES (Cont'd.)

3.4.12 TOQUH 1 TRAVEL CARD This is an optional feature that
enables the Touch 1 Travel Card CQustomer to place |ong
distance calls from anywhere to anywhere wthin the state
of Arizona. Residential custoner's calls are individually
rated at a flat rate per mnute and rounded to the next
whole mnute. Business customer's calls are rated at the
sane flat rate per mnute with a 30 second mninmm and
partial mnutes of a call are rounded up to the next 1/10th
of a mnute (6 seconds) thereafter. Service is accessed
via toll free service and Personal Authorization Code.
This service offers access to additional «calling features.

A Information Services - offers the customer
the latest news events, checks the weather,
gets sports scores and financial updates,
checks ~horoscopes, and provides the | at est
information on soap  operas.

B. Conference Calling - Allows the customer to
add up to three additional parties to a call
by touching a key and dialing the party's
nunber. There is a per mnute charge per
additional party. There are no live operator
charges and de ays.

C. Travel and Concierge Service - Alows the
custoner to obtain airline, dinner, |odging,
car, or linousine reservations. The custoner

can also acquire information on special
events and check golf course and tee tines.
Flower delivery and wake-up calls are also
available wth this service. The custoner
also has access to enmergency nedical or
legal referrals and assistance.

Rates and charges are set forth in the Rates.and -

charges portion of this tariff. APPROVED FOR FILING
DECISION #: & /59
I ssued: Effective: Ahx7r77
| ssued By: David L. Michaels, President T

TOUH 1 COWLN CATIONS, INC
100 Brookwood Road
Atmore, Al abama 36502



TOUH 1 CGCOWNCATIONS, INC ACC TARFF N 1

‘ « PAGE 18, 7th Revised
. .. 7. . ¢ .iu.PAGE 18, GCancels 6th Revised

INTEREXCHANGE SERVICE  TARFF

SECTION 3 - DESCRPTION CF SERMCES (Cont'd.)

3.4.13

3.4.14

3.4.15

3.4.16

3.4.17

QUSTOMER ACCONT GCODING This is an optional feature

avai

lable to customers who desire internal accounting

abilities. A three or four digit number (wth or
without a name) may be assigned to an account. There

i'S

a monthly charge (if a custonmer wants a nane

assigned with their code) but no sign-up fee is
associated wth this feature. Rates are set forth in

t he

Rates section of this tariff.

DI RECTORY ASSI STANCE SERVI CE. Directory assi stance
service is provided by Conpany's underlying carrier.

Dir

ectory Assistance is rated and billed by the

Company. Rates are set forth in the Rates section of
this tariff.

OPERATOR  SERVI CES. Operator Services are provided

and

billed by the underlyin carrier at the

underlying carrier's rates. Touch 1 does not provide
Qoer at or Ser vi ces.

"PURE AND SI MPLE" - "pure and Sinple" is a toll

ser

vice that offers the subscriber a flat rate per

mnute for calls placed at any hour of the day. Calls

are

billed in full mnute increments. Customers may

place calls 24 hours a day, seven days a week. Rat es
are set forth in the rates section of this tariff.
There is no nmonthly charge or sign-up fee -associated
with this product.

FIRST TQUCH FLAT - First Touch Flat is a toll service

t hat
cal |
of

offers the subscriber a flat rate per mnute for
s placed at any hour of the day wthin the state
Ari zona. Calls are billed in full mnute

increnents wth partial mnutes rounded to the next
hi gher m nut e. Qustomers nay place calls 24 hours a
day, seven days a week. Rates are set forth in the
rates section of this tariff. There are no sign up
fees or nonthly charges associated wth product.

| ssued:

| ssued By:

Atmore, Al abama 36502

Effective: y.z2/.99

Jerry P. Cnherne, Drector T
TOUCH 1 COOWLN CATIONS, INC

100 Brookwood Road APPROVED FCR FILING

DECISION #: /6 59
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SECTION 3 - DESCRPTION O SERMCES (Cont'd.)

3.4.18

3.4.19

3.4.20

3.4.21

3.4.22

FIRST TQUCH SELECT - This is an outbound toll service
for calls placed within the state of Arizona. Calls are
billed in one mnute increnents wth artial  mnutes
rounded to the next higher mnute. Rates do not appITy to
directory assistance or operator assisted calls. here
is a nonrefundable nmonthly charge for this discounted
service. The rates are set forth In the rates section of
this tariff.

SELECT SAVINGS- This is an outbound toll service for
calls placed within the state of Arizona. Calls are
billed in one mnute increments wth partial mnutes
rounded to the next higher mnute. Rates do not appl1y to
directory assistance or operator assisted calls. here
is a nonrefundable annual charge for this discounted
service payable in advance. The rates are set forth in
the rates section of this tariff.

FIRST TOUCH PRIME = This is an outbound toll service
that offers the subscriber a flat rate per mnute for
calls placed at any hour of the day wthin the state
of Arizona. Calls have a thirty (30) second mninum
and are rounded up to the nearest 1/10th of a mnute

(6 seconds) thereafter. Rates are set forth in the
Rates section of this tariff.

FIRST TOUCH PREFERRED - This is an outbound toll
service that offers the subscriber a flat rate per
mnute for calls placed at an¥] hour of the day wthin
the state of Arizona. Calls have a thirty (30) second
mninum and are rounded up to the nearest 1/10th of a
m nut e (6 seconds) thereafter. There S a
nonrefundable nonthly charge for this service. Rat es
are set forth in the Rates section of this tariff.

PREFERRED PLUS - This is an outbound toll service that
offers the subscriber a flat rate per mnute for calls
pl aced at any hour of the day within the state of
Arizona. Calls have a thirty (30) second mninum and
are rounded up to the_nearest 1/10th of a mnute (6
seconds) t hereafter. There is a nonrefundable annual
charge "for this service payable in advance. Rates are
set forth in the Rates section of this tariff.

| ssued:

| ssued By:

Effective: #-2/.-99

David L. Michaels, President

TOXH 1 OCOWLN CATI ONS, | NC. ORI [ - ~
100 Brookwood Road APPROVED FOR FILING

Atmore, Al abama 36502
DECISION #: 476 .59
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PAGE 18.2, 3rd Revised
PAGE 18.2, 2nd Revised

SECTION 3 - DESCRPTION O SERVICES (Cont'd.)

3.4.23 PRIME TOUCH - This service provides the custoner
with an 800/888/877 telephone nunber for receiving
calls at any hour of the day from wthin the state
of Arizona.

Calls are billed in full mnute increments with
artial  mnutes rounded to the next higher mnute.
(Refer to Section 3.4.8 for Assignnent and
Reservati on of 800/888 Numbers, Per sonal
Identification MNunber (PIN, and 800/888 Directory
Assi stance Listing.

Rates are set forth in the Rates section of this

tariff.
3.4.24 (RESERVED FCOR FUTURE USE)
I ssued: January 14, 2000 Effective: February 15, 2000
I d By: Linda H. Farr, Manager
ssuse ¥ TOUCH 1 COMMUNICATIONS, INC. ADLENISTRATIVELY

100 Brookwood Road e e g
Atmore, Alabama 36502 EPPROVED FOR FILING




TOUCH 1 COMMUNI CATI ONS, I NC. ACC TARFF N 1
PAGE 18.3, 2nd Revi sed

PAGE 18.3, Cancels 1st Revi sed

INTEREXCHANGE SERVICE TARIFF ' ot IEHAT

SECTION 3 = DESCRIPTION O SERVICES (Cont'd.)

3.4.24 (RESERVED FQR FUTURE  USE)
| ssued: January 14, 2000 Ef fective: February 15, 2000
I ssued By: Linda H Farr, Manager T
TOUCH 1 COWLNICATICNS, INC AT NIRRT LY
1 Br ook e D in A
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3.4.25

3.4.26

3.4.27

3.4.28

SECTION 3 =~ DESCRIPTION OF SERVICES (Cont'd.)

FIRST TOUCH FLAT Il = is a toll service that offers the
subscriber a flat rate per mnute for calls placed at
any hour of the day wthin the state of Arizona. Calls
are billed in full mnute increments wth partial

mnutes rounded to the next higher mnute. Custoners
my place calls 24 hours a day, 7 days a week. Rates
are set forth in the rates section of this tariff.

There are no sign up fees or nonthly charges associated
with product.

(RESERVED FOR FUTURE USE)

SELECT WEEKENDS - This is an outbound toll service for
calls placed within the state of Arizona. Calls are
billed in one mnute increments with partial mnutes
rounded to the next higher mnute. Rates do not apply
to directory assistance or operator assisted calls.
There is a nonrefundable nonthly charge for this
service. Rates are set forth in the rates section of
this tariff.

PREFERRED WEEKENDS - This is an outbound toll service
that offers the subscriber a flat rate per mnute for
calls placed at any hour of the day wthin the state of
Arizona. Calls have a thirty (30) second m ni nrum and
are rounded up to the nearest 1/10th of a mnute (6
seconds) thereafter. There is a nonrefundable nonthly
charge for this service. Rates are set forth in the
Rates and Charges section of this tariff.

| ssued: January 14, 2000 Ef fecti ve: February 15, 2000

Issued By:

Linda H. Farr, Manager
TOUCH 1 COMMUNICATIONS, INC.

100 Brookwood Road AOVEINISTRA VR LY

Atmore, Alabama 36502 N
EPPROVED FOR Fim




TOUCH 1 COCOWLN CATIONS, INC ACC TARFF N 1
) PAGE 19, 3rd Revised
PAGE 19, Cancels 2nd Revised

INTEREXCHANGE SERVICE TAR FF

SECTION 4 - RATES

4.1 Usage__(har ges

Each customer is charged individually for each call placed
through the Carrier. Rates may vary by mleage band, tine
of day, day of week, call duration and by product or
service type.

4.2 Rate Periods

Day, Evening, and N ght/Wekend rate periods apply to 1+
Dial-Up Service. The rates apply for all days of the week
i ncluding hol i days. The Day rate period is 8:00 AM to,

but  not including, 5:00 PM Mnday through Friday. The
Evening rate period is 500 PM to, but not including,

11: GO0 PM Mnday through Friday and 5:00 PM to, but not

including, 11:00 PM Sunday. he N ght/\Wekend rate period
is 11:00 PM to, but not “including, 8:00 AM Mnday through
Sunday, all day Saturday, and from 8:00 AM to, but not
including 5:00 PM Sunday (excluding "Sinply Better").

4.3 Holiday Rates

New Years Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day Martin Luther King Day, President's
Day, Mnorial Day, Colunbus Day, and Veteran's Day, the
Evening rates apPI y from 800 AM to 5:00 PM in lieu of
regular rates, | holiday falls on a weekday.

4.4 Call _Rating (Rounding Procedure)
For each call, the conputer takes the rate as reflected on
the rate schedule, and nultiplies tinmes the nunber of
mnutes. To this result, it wll add the rounding factor

of . 0001. If the 3rd and 4th digits are 5 or greater, the
number will round up to the next whole cent.

Exanpl e: .1450 = .15
Baamle:  .1429 = .14 APPROVED FOR FILING | ~ -
DECISION #: ¢/, 59
[ssued: Effectiver 4. a7 49 '
| ssued By: David L. Michaels, President T

TOUKH 1 OOWLN CATIONS, |INC
100 Brookwood Road
Atmore, Al abama 36502



TOUH 1 COMWN CATIONS, INC ACC TARFF N 1
PAGE 20, 4th Revised
~ PRGE 20, Cancels 3rd Revised

gy

|NTEREXCHANGE ~ SERVICE  TAR FF

RATES AND CHARGES « QOONTI NUED

4.5 FRST TQJXH - Touch 1 Basic Service = 1+ Access
(Where  Available)

| NTRASTATE | NTERLATA  RATES ( MAXI M ZED)

\Wekday Rates Evening Rates Nght & Wekend Rates
(8am to 5pm (5pm to 1llpm (11pm to 8am Plus all
Mon. thru Fri.) Except  Sat.) Day Sat & Sun til S5pm)
Rat e Initial Each add'1 Initial Each Ada'l Initial Each add'l
M | eage M nut e M nut e M nut e M nut e M nut e M nut e
10 . 3000 .1375 . 1950 . I 1425 0688
11-16 3400 R 2000 .2500 1300 1625 1000
17-22 3400 2000 2500 1300 1625 1000
30 3400 .2500 .2500 -1706 . 1625 .1288
31-40 .3400 .2500 L2500 . 1706 . 1750 .1288
41-55 . 3400 .2500 2500 .1706 .2000 .1288
56-70 .3400 .3150 .2500 .2100 .2125 .1625
71-124 .3400 .3150 .2500 .2100 .2125 .1625
125-196 .3400 .3400 R .2500 .2363 .2375 .1625
197-292 3400 .3400 2500 .2363 .2500 .1750
293- 430 .3400 .3400 2500 .2475 .2625 .1750
431-925+ 3400 R  .3400 R .2500 R .2475 .2625 .1750

APPROVED FOR FILING

DECISION X:-6,&&&-

TH'S RATE TABLE REFLECTS MAXIM ZED RATES. REFER TO APPENDI X A ENTT TLED
"PRCE LIST", WHCH IS ATTACGHED AS PART O THS TARFF FOR ACTUAL RATES

Tssued: Effective: A-Z2/-2%

sued: Jerry P. Cherne, Director T
TOUCH 1 OOWLN CATIONS, INC
100 Brookwood Road
Atmore, Al abam 36502



TOUH 1 COCOWLN CATIONS, INC ACC TARFF N 1
¥ . PACE 21, 3rd Revised
PACE 21, Cancels 2nd Revised

| NTEREXCHANGE ~ SERVICE  TAR FF

RATES AND GHARGES - COONTINUED

4.6 FIRST TQJCH - Touch 1 Basic Service - 1+ Access
(Where Available)

| NTRASTATE | NTRALATA  RATES (MAXIMIZED)

\WWeekday Rates Evening Rates N ght & Wekend Rates

(Bamto 5pm (5pm to 1lpm (11pm to 8am Plus all

Mon. thru Fri.) Except Sat.) Day Sat & Sun til 5pm)
Rat e Initial Each add'l Initi al Each Add'l Initial Each add'l
M|eage Mnute M nut e M nute M nut e M nut e M nut e
10 2250 1375 1 1875 1 .ossa | 1500 | .0688 |
11-16 .2875 .2000 | .1875 | .1300 | .1625 | .1000 |
17-22 .3500 .2000 | .1875 | .1300 | .1625 | .1000 |
- -30 .4000 .2250 | .1875 | .1706 | .1625 | L1312 |
-.-40 .4124 .2304 .187.5 | .1706 | .1750 L1312 |
41-55 .4124 .2304 .1875 1 .1706 | .1750 .1312 |
56-70 .4499 .2910 .1875 | .1875 | .2100 1625 |
71-124 .4499 .2910 .1875 | .1875 | .2100 .1625 |
125-196 .4624 .3250 .1875 | 1875 | .2300 .1625 |
197-292  .4624 .3250 1875 | 1875 | . 2300 .1625 |
293-430 4749 .3395 1875 | 1875 | .2300 .1625 |
431-925+ .4749 03395 .1875 | .1875 | .2_3_010 .1625 |

APPROVED FOR FILING

THI' S RATE TABLE REFLECTS MAXIM ZED RATES. REFER TO APPENDIX A ENTITLED
"PRICE LIST", WHCH IS ATTACGHED AS PART O THS TARFF FOR ACTUAL RATES.

I ssued: Efectiver «_.2x/ .49

ued: David L. Michaels, President
TOUCH 1 COOWN CATIONS, |INC
100 Brookwood Road
Atmore, Al abamm 36502



TOUKCH 1 COWLN CATIONS, INC ACC TARFF N 1
PAGE 22, 3rd Revised
PAGE 22, Cancels 2nd Revised

| NTEREXCHANGE SERVICE  TARFF ORQQNAL

RATES AND CHARGES - CONTI NUED

4.7 (RESERVED FOR FUTURE USE)
D
[ssued: January 14, 2000 Effective: February 15, 2000
| ssued By: Linda H Farr I\/ana r
g TOUH 1 (9\5 | NC. LR STRETIVELY

100 Brook\/\ood Road
Atmore, Al abamm 36502

Ev\if“

APEROMED FOR



ORIGINAL

TOUCH 1 COMMUNICATIONS, INC. A.C.C. TARIFF NO. 1
PAGE 23, 4th Revised
PAGE 23, Cancels 3rd Revised

INTEREXCHANGE SERVICE TARIFF

(RATES AND CHARGES - CONTINUED)

4.8 Z-Line LD -MAXTMIZED

1+ domestic long distance calling plan has a monthly
recurring fee of $4.95 per account. An account can have a
maximum of two lines with long distance. The 1+ flat rate
per minute within the state of Arizona is $0.175 per minute,
24 hours per day, 7 days per week. Within the Personal
Voice Assistant (PVA) mode of this product, outbound calls
are a flat $.086 per minute 24 hours per day, 7 days per
week.

4.9 Ultimate Advantage

"Ultimate Advantage™ provides customer a discount schedule
individually rated on the basis of distance, duration, and
time of day/day of week. See Section 4.5. for "First Touch"

rates.
Call Usage Discount Rate
S 0.00 - % 9.99 2%
$10.00 - s$24.99 12%
$25.00 + 27%
* REFLECTS MAXIMIZED RATE. REFER TO APPENDIX A ENTITLED "PRICE

LIST", WHICH IS ATTACHED AS PART OF THIS TARIFF FOR ACTUAL R
ATE ASSOCIATED WITH THIS PRODUCT.

Issued: April 18, 2003 Effective: May 18, 2003
Issued By: Linda H. Farr, Manager

TOUCH 1 COMMUNICATIONS, INC.

100 Brookwood Road ADMINISTRATIVELY

Atmore, Alabama 36502 " .
APPROWVED FOR FILING



TAUCH 1 COMWUN CATI ONS, | NC. ACC TARFF N 1
PAGE 24, 3rd Revised

PAGE 24, Cancels 2nd Revised

TNTEREXGHANGE SERVICE TAR EF

(RATES AND cHARGEsS - CONTINUED)
4,10 SIMLY THE BEST - MW MZED

"Snply the Best" customers nay place calls 24 hours a day, Sseven
days a week. Call's placed between 8 am and 5 pm Mnday through
Friday, wll be priced at * $.273 per ninute. Calls placed during
any other time period will be priced at * $.159 per mnute. There
is no nmonthly charge associated wth this product.

4,11 "SIMPLY BETTER' - MAXIM ZED

Qustomers may place calls 24 hours a day, seven days a week. This
product offers the custoner a flat rate per mnute for calls
placed during the hours of 7 am - 7 pm_ Mnday through Friday.
Calls placed during the hours of 7 pm - 7am Mnday through Friday
and all hours Saturday and Sunday are billed at a further reduced
flat rate. There is no nonthly charge or sign-up fee associated
with this product. Rates are set forth below

* $.281 7:00 am - 7:00 pm Monday = Friday
* $.124 7:00 pm - 7:00 am Monday - Friday
and all day Saturday and Sunday

4.12 PERSONAL TOUCH 800/888 SERVICE = MAXIM ZED

Usage charges are hilled in arrears. Calls are billed on a full
mnutes basis. The length of each call is rounded up to the next
full mnute. Charges for total chargeable mnutes wll be
determined and rounded to the next higher cent.

Paynment of charges is due wupon presentation of the bill for
services furnished.

Rates and billing periods are |listed below

¥ $.313 Peak  Hours 7 am to 7 p.m, Mnday
through Friday
* 5,188 O f-Peak Hours 7 ppm to 7 am, Mnday

t hrough Friday and all day
Saturday and ~ Sunday

* REFLECTS MAXIMZED RATE REFER TO APPENDX A ENTITLED "PRCE
LIST", WHCH IS ATTAGED AS PART O THS TARFF FOR ACTUAL
RATE ASSCOATED WTH THS PRCDUCT.

Issued: Effective: x -21-.-99
| ssued: David L. Michaels, President T
TOUH 1 OOWLN CATIONS, INC ,
100  Brookwood Road APPROVED FOR FILING

Atmore, Al abam 36502

DECISION #: &/6 59




TOUKH 1 COWLN CATIONS, [INC ACC TARFF N 1
PAGE 25, 3rd Revised
PAGE 25, Cancels 2nd Revi sed

INTEREXCHANGE' SEKVICE TARIFF

(RATES AND CHARGES - CONTI NUED)

4.13 BUSINESS TQUCH - MAXIMIZED

This is a toll service that enables the business subscriber to call
stations of any donestic tel ephone system Calls have a thirty (30)
second mninmum and are rounded up to the nearest 1/10 of a mnute (6

seconds) thereafter. Calls are individually rated on the basis of
duration and tine of day/day of week. There is no nonthly charge or
sign-up fee associated with this product. (Maxi m zed rates are set

forth bel ow )
BUSI NESS TOUCH | NTRASTATE RATES
(Flat Per Mnute Rate)

PEAK OFF- PEAK
Day Eveni ng Ni ght
*.2563 *,2038 * 1719

4.14 "PURE AND SIMWPLE' - MAXIMIZED

"Pure and Sinple" is a toll service that offers the subscriber a flat

rate per mnute for calls placed at any hour of the day. Calls are
billed in full mnute increnents. Custoners nmay place calls 24 hours
a day, seven days a week. Those calls will be priced at * $.1625 per
m nute peak/off peak. There is no nonthly charge or sign-up fee

associated with this product.

4,15 "1 Rate" - MAXIMIZED

A variation of "Business Touch," "1 Rate" is a toll service that
offers the business subscriber a flat rate per mnute for calls
placed at any hour of the day. Calls have a thirty (30) second
mninum and are rounded up to the nearest 1/10 of a ninute (6
seconds) thereafter. Qustoners may place calls 24 hours a day, seven
days a week. Those calls will be priced at * $.194 per ninute

peak/ of f peak. There is no nmonthly charge or sign-up fee associated
with this product.

* REFLECTS MAXIMIZED RATE. REFER TO APPENDIX A ENTITLED “PRICE LIST”,
WHICH IS ATTACHED AS PART OF THIS TARIFF FOR ACTUAL RATE ASSOCIATED

WITH THIS PRODUCT.

[ssued: Effective: x_2/.99

| ssued: David L. Michaels, President T
TOUCH 1 OOWILN CATIONS, INC
100 Brookwood Road
Atmore, Al abama 36502

APPROVED ECR FILING

DECISION #:_&/6.59




TOUCH 1 OCOVMIUN CATI ONS, | NC. ACC TARFF NO 1
PAGE 25.1, 5th REVised

PAGE 25.1, 4th %ev:.sed
| NTEREXCHANGE SERVI CE TARI FF VAL

(RATES AND CHARGES - CONTI NUED)
4.16 (RESERVED FCR FUTLRE USE)

4.17 FIRST TOUCH FIAT - MAXIMIZED

First Touch Flat is a toll service that offers the
subscriber a flat rate per mnute for 1+ direct dialed calls
the day. Calls are billed in full

pl aced at any hour of

mnute increments. Qustomers nmay place calls 24 hours a day,

seven days a week. Those calls will be priced at *3$0.1812
There are no sign up fees or

per mnute peak/off-peak.
monthly charges associated wth product.

* REFLECTS MAXI M ZED RATE. REFER TO APPENDI X A ENTITLED "PRICE LI ST",
WH CH IS ATTACHED AS PART OF THI S TARIFF FOR ACTUAL RATE ASSCCl ATED

WTH TH S PRODUCT.

I ssued: January 14, 2000 Ef fective: February 15, 2000

Issued By: Linda H. Farr, Mana
TOUCH 1 COMMUNICATI NS INC. £ I T T Y
100 Brookwood Road RIS )
ammm R EDR RIS

Atmore, Alabama 36502 TRRMEA R ST S




TOUCH 1 COVWIN CATI ONS, I NC. ACC TARFF NO 1

PAGE 25.2, 6th Revised
PAGE 25. 2, Canpels 5th

& 2 B

Revi sed

INTEREXCHANGE SERVICE TARIFF

(RATES AND CHARGES - CONTINUED)

4.17 (RESERVED FCR FUTURE USE)

* REFLECTS MAXI M ZED RATE. REFER TO APPENDI X A ENTITLED "PRICE LI ST",

WHICH |S ATTACHED AS PART OF THIS TARIFF FOR ACTUAL RATE ASSOCI ATED
W TH THI' S PRODUCT.

I ssued: January 14, 2000 Ef fective: February 15, 2000
Issued By: Linda H. Farr, Manager o e g g eveer ey
¥ TOUCH 1 COMMUI(TICATIgNS, INC. B ONISTRAY A LY

100 Brookwood Road
Atmore, Alabama 36502

APPROVED FOR LD




TOUCH 1 COVMUNI CATI ONS, | NC A.C.C. TARIFF NO. 1
PAGE 25.3, 4th Revised

PAGE 25. 3 Car@ 3rd Rev1sed

u‘wv

o

INTEREXCHANGE SERVICE TARIFF

(RATES AND CHARCES - CONTI NUED)

4.18 (RESERVED FCR FUTURE USE)

* REFLECTS NAXIM ZED RATE. REFER TO APPENDIX A ENTITLED "PR CE
LIST", WHCH IS ATTACHED AS PART OF THS TARFF FOR ACTUAL RATE

ASSOCCI ATED WTH TH S PRCDUCT.
| ssued: January 14, 2000 Effective: February 15~ 2000

| ssued By: Linda H Farr, Manager
TOUCH 1 COMMUNI CATIONS, | NC.

100 Brookwood Road
Atmore, Al abana 36502




TOUXCH 1 COMMN CATI ONS, I NC. ACC TARFF N 1
PAGE 25.4, 1st Revi sed

PAGE 25. 4, UR Om.g nA
| NTEREXCHANGE SERVICE  TAR FF E,

(RATES AND OHARGES - OONTI NUED)
4.18 (RESERVED FOR FUTURE USE)

* REFLECTS MAXIMZED RATE REFER TO APPENDIX A ENTITLED "PR CE
LIST", WHCH IS ATTAGED AS PART & THS TARFF FOR ACTUAL
RATE ASSCOATED WTH THS PRCDUCT.

[ssued: January 14, 2000 Effective: February 15 2000
| ssued By: Linda H Farr Mana r EDEUMISTRT Y
Y TOUCH 1 TG, NG S
100 BrookV\ood Road PROVER FO8

Atmore, Al abam 36502




TOUCH 1 COMMUNICATIONS, |NC ACC TARFF N 1
PAGE 26, 7th Revised
PACE 26, Cancels 6th Revised

INTEREXCHANGE SERVICE TAR FF

(RATES AND CHARGES - OONTI NUED)

4.19 TAQJH 1 Travel Card - Residential & Business Qustoners

(MAXIMIZED)

All calls will be billed at * $.35 a mnute regardl ess of
distance or tinme of day/day of week. Call placed via the
optional conference <call service wll Dbe billed at $.35 per

m nute, per party.

4.20 CQustomer  Account Codi ng

For customers who desire internal call accounting, a three or
four digit nunber can be provided to enable specific internal
accounts to be identified. There is no nmonthly charge for this
type of CQustonmer Account Coding.

A custoner may choose to identify account code wth a nane

which will appear on the customer's nonthly statenent.  This
option is provided for a nonthly fee (per account) of $10.00.

4.21 Toll Message rates for Hearing and/or Speech Impaired lkers

Upon notification by hearing and/ or speech I npaired
individual, calls placed during the Day rate period wll be
charged at the Evening rate and calls placed during the
Evening rate period wll be charged at the N ght/Wekend rate.

4.22 Drectory Assistance - MAXTIMIZED

Drectory Assistance calls are billed at $.72 per call.

APPROVED FOR FILING

DECISION #: /657

REFLECTS MW MZED RATE REFER TO APPENDIX A ENTITLED "PR CE
LIST", WHCH IS ATTACGHED AS PART O THS TARFF FOR ACTUAL
RATE ASSCOATED WTH THS PRCDUCT.

I'ssued: Effective: /- 2/.9 9

| ssued: David L. Michaels, President
TOUCH 1 OOWLN CATIONS, [INC
100 Brookwood Road
Atmore, Al abama 36502



TOUCH 1 COWNCATIONS, INC ACC TARFF N 1
PAGE 26.1, 1st Revised
PAGE 26.1, Cancels Qiginal

o

Yo et

| NTEREXCHANGE ~ SERVI TAR FF

(RATES AND OHRGES - CONTINUED)

LT

4,23 First Touch Select -~ MAXIMIZED

Mnthly fee per telephone nunber is $4.95. Rates within the state
of Aizona are *$.1125 per mnute 24 hours a day, Mnday through
Saturday; rates for calls placed on Sunday are $.0625 per mnute. R

4.24 Select Savings = MAX MZED

Annual fee per telephone number is $39.95 (billed in advance).

Rates wthin the state of Aizona are *$,1125 per mnute, 24 hours

a day, Mnday through Saturday; rates for calls placed on Sunday R
are $.0625 per nmnute.

4.25 First Touch Prine - MXMZED

Rates wthin the state of Arizona are *$.1438 per mnute, 24
hours a day, 7 days' a week. Rates do not apply to directory
assistance or operatdr'assisted calls.

4.26 First Touch Preferred ‘=* MAXIMIZED

Monthly fee per telephone nunber is $3.95. Rates within the
state of Arizona are *$.1238 per mnute, 24 hours a day, Monday
through Saturday; rates for calls placed on Sunday are $.0625 per

mnute. Rates do not apply to directory assistance or operator R
assisted calls.

4.27 Preferred Plus - MXMZED

Annual fee per telephone nunber is $38.95 (billed in advance).
Rates within the state of Arizona are *$.1238 per ninute, 24
hours a day, Mnday through Saturday; rates for calls placed on

Sunday are $.0625 per ninute. Rates do not apply to directory R
assistance or operator assisted calls.

4.28 Prine Touch = MAX MZED

Rates for «calls received from wthin the state of Aizona are
*$.1563 per ninute, 24.hours a day, 7 days a week.

* REFLECTS MAXIMIZED RATE REFER TO APPENDIX A ENTITLED "PRICE
LIST", WHCH IS ATTACHED AS PART O TH S TARFF FOR ACTUAL RATE
ASSCCI ATED WTH TH S PRCDUCT.

I ssued: Effective: <4.-2/.99

| ssued: J%rdcy: P. Cherne, Director . T
T H 1 COWUN CATIONS, [INC DOROVE TN
100 Brookwood  Road APPROVED FOR FILING
Atmore, Al abam 36502

DECISION #: e/eS9




TQUCH 1 COWMIN CATI ONS, I NC.

| NTEREXCHANGE

A C C TARI FF  NO 1
PAGE 26.2, 2nd Revi sed
PAGE 26.2,Cancels 1st Revised

=ve e (JRIGINAL

(RATES AND CHARGES - CONTINUED)

4.29 (RESERVED FCR FUTURE USE)

* REFLECTS

MAXI M ZED
LI sT",

RATE.
VH CH

I ssued: January 14, 2000

REFER TO APPENDI X A ENTI TLED

"PR CE
IS ATTAGHED AS PART O THS TARFF FOR ACTUAL
RATE ASSOCO ATED WTH TH S PRODUCT

Issued By: Linda H. Farr

Mana
TOUCH 1 COMMUNICATIONS,
100 Brookwood Road
Atmore, Alabama 36502

Ef f ecti ve:

February 15, 2000

INC.

TR PTTIT Y
’\t: i n)iit.’uev‘f N

APPROVED FOR Fi' 10




TOUKCH 1 COWLN CATIONS, [INC ACC TARFF N 1
PAGE 26.3, 4th Revised
PAGE 26.3, Cancels 3rd Revised

|NTEREXCHANGE ~ SERICE  TAR FF OHQUNAE

(RATES AND CHARGES - CONTINUED)
4,30 FIRST TOJH FLAT Il - MX M ZED

Rates within the state of Arizona are $0.1363 per ninute, 24
hours a day, 7 days a week. Rates do not apply to directory
assistance or operator assisted call

4. 30 (RESERVED FOR FUTURE USE)

4,32 SELECT WEEKENDS - MAXIM ZED

Mnthly fee per telephone nunber is $6.95. FRates within the state
of Arizona are $0.11 per ninute, 24 hours a day, Mnday through
Friday, rates for calls placed on Saturday and Sunday are $.06
per mnute. Rates do not apply to directory assistance or
operator assisted calls.

4.33 PREFERRED WEEKENDS - MAXIM ZED

Monthly fee per telephone nunber is $4.95 Rates wthin the
state ~of Arizona are $0.12 per ninute, 24 hours a day, Monday
through Friday; rates for «calls placed on Saturday and gunday are
$.06 per mnute. Rates do not apply to directory assistance or
operator assisted calls.

* REFLECTS NMAXIM ZED RATE REFER TO APPENDIX A ENTITLED "PR CE
LIST", WHCH IS ATTACHED AS PART O THS TARFF FOR ACTUAL
RATE ASSCCIATED WTH TH S PRODUCT.

[ssued: January 14, 2000 Effective: February 15, 2000

Issued By: Linda H Farr, Maneg\eg
TOUCH 1 COWN CATICNS, INC

100 Brookwood Road
Atmore, Al abam 36502




TOUKH 1 OOWLN CATIONS, |INC ACC TARFF N 1
PAGE 27, 6th Revised
PAGE 27, Cancels 5th Revised

'INTEREXCHANGE SERVICE  TAR FF

SECTION 5 - PROVOTIONAL  CFFERI NGS

Pr onot i onal Cferings

For pronotional purposes, narket research or simlar corporate
purposes, the Conpany may from time to time provide
pronotional offerings subject to the <conditions set forth in

this section.

The charges for Promotional Cferings wll not exceed those
set forth in this tariff for the sane services.

Promotional COferings wll be available only for the limted
period of time specified by the Conpany.

The Conpany will notify the Conpany's customers of the
availability and duration of Promotional Cferings.

5.1 (RESERVED FOR FUTURE USE)

‘ APPROVED FOR FILING |

LDEczs;ON Ad. e 59

[ ssued: Ef fective: H -3 -9

| ssued: David L. Michaels, President
TOUH 1 COMMUNICATIONS, INC
100 Brookwood Road
Atmore, Al abamm 36502




TOUH 1 COWLN CATI ONS, I NC. ACC TARFF N 1
PAGE 28, 2nd Revised
. Usv... PAGE 28, Cancels 1st  Revised
| NTEREX SERVI CE TAR FF
SECTION 5 - PROMIOTIONAL  CGFFERINGS  (cont 'd)
5.2 Simply_the Best Pronption - MAXIMZED

Touch 1 will make the follow ng pronotion available to
custonmers who sign up for long distance service between June
23, 1997 and Decenber 31, 1997 , This product offers

customers two calling periods, peak and off peak. Peak hours
are Monday through Friday between 8AM and 5PM O f - peak
hours are Monday through Friday between 5PM and 8AM and all
day Saturday and Sunday. Calls made during peak hours
receive a flat rate and calls nade during off-peak hours
receive a lower flat rate. Calls are billed in one mnute
increments with partial mnutes rounded to the next higher
m nut e. Pronotional rates do not apﬁ_ly to directory
assistance or operator assisted calls. This promotion wll
not be available in conjunction with any other intrastate
pronotional program There are no sign-up fees or nonthly
charges associated with this product. The nmaximzed rates
are set forth bel ow.

*$.2125 8 AM5 PM Monday through Friday
*$.1500 5 PM8 AM Mnday through Friday
and all day Saturday and Sunday

*REFLECTS MAXIM ZED RATE. REFER TO APPENDI X A ENTI TLED " PRI CE
LIST", WHICH I S ATTACHED AS PART OF THI S TARI FF FOR ACTUAL RATE
ASSOCOATED WTH THS PRCDUCT.

[ ssued: Effective: i ~2/.94

I ssued: David L. Michaels, President T

TOUH 1 COWLN CATIONS, INC

100 Brookwood Road

Atmore, Al abanm 36502 APPROVED FOR FILING

DECISION #: XY




TOUCH 1 COCOWLN CATIONS, INC ACC TARFF N 1
’ PAGE 29, 2nd Revised
PAGE 29, Cancels 1st Revised

L)

I NTEREXCHANGE SERVICE  TARFF

v #

SECTION 5 - PROMOTIONAL ~ CFFERINGS ~ (Cont'd.)

5.3 (RESERVED FOR FUTURE USE)

APPROVED FOR FILING i

DECISION #: (/ST |

* REFLECTS MM MZED RATE REFER TO APPENDIX A ENTITLED "PRICE

LIST", WHICH I S ATTACHED AS PART OF THI S TARI FF FOR ACTUAL
RATE ASSCOATED WTH THS PRCDUCT.

| ssued: Effective: 4. 2/.949

| ssued: David L. Michaels, President
TOUH 1 COOWLN CATIONS, [INC
100 Brookwood Road
Atmore, Al abama 36502




TQUH 1 COOWLN CATIONS, INC ACC TARFF N 1

PAGE 29.1, 2nd Revised
¢PAGE 29.1, Cancels 1st Revi sed

ow ewse o W& i

INTEREXCHANGE SERVICE TARI FF

SECTION 5 - PROMOTIONAL ~ CFFERNGS  (Cont'd.)

5.4 (RESeErRVED FOrR FUTURE USE)

APPROVED FOR FILING | ;
DECISION #: &/6S9 l

* REFLECTS MAXIMZED RATE REFER TO APPENDIX A ENTITLED "PR CE
LIST", WHCH IS ATTAGED AS PART O THS TARFF FOR ACTUAL
RATE ASSCOATED WTH THS PRODUCT.

| ssued: Effective: x/. 2749

| ssued: David L. Michaels, President
TOUCH 1 COOWLN CATIONS, |INC
100 Brookwood Road
Atmore, Al abama 36502




TAUCH 1 COWLN CATIONS, INC ACC TARFF N 1
‘ PAGE 30, 2nd Revised

. PAGE 30, Cancels 1st Revised

I NTEREXCHANGE SERVICE  TARFF

SECTION 5 - PRoMOTIONAL  OFFERINGS (Cont'd.)

5.5 (RESERVED FOR FUTURE USE)

=y

APPROVED FOR FILING

DECISION #: G/t 59

* REFLECTS NMAXIMZED RATE REFER TO APPENDIX A ENTITLED "PR CE
LIST", WHICH IS ATTACHED AS PART OF THI S TARI FF FOR ACTUAL
RATE ASSCOATED WTH THS PRCDUCT.

| ssued: Effective: 4/_5,.99
| ssued: David L. Michaels, President

TOUCH 1 COWLN CATICNS, INC

100 Brookwood Road

Atmore, A abama 36502
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APPROVED FOR FILING |

DECISION #: ¢ /659
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TOUH 1 COOWN CATIONS, INC

PRCE LIST
PAGE 1, 3rd

Revi sed

PAGE 1, Cancels 2nd Revised

| NTEREXCHANGE  SERVICE  PRICE LIST

1. Usage Charges

Each custoner is charged
placed through the
band, time of day,
product or service

2. Rate  Periods

Day, Evening,

1+ Dal-U Service.

the week including
8:00 AM to, but
Friday. The Evening
i ncluding,

to, but not

hol i days.
including, 5:00
rate period

including,

cal l

i ndividually for each call
Carrier. Rates nmay vary by mleage
day of week,

duration and by

and Ni ght/Wekend rate periods apply to
The rates apply for all days of
The Day rate period is

PM Mnday through

Is 5:00 PM to, but not
11: OO PM Monday through Friday and 5:00 PM
11:00 PM

Sunday. The

Ni ght/ Weekend rate period is 11:00 PM to, but not

including,

8: 00 AM Mbnday through

Saturday, and from 800 AM to, but

PM Sunday (excluding

3. Hol i day Rat es

New Years Day,

Thanksgi vin Day,
Day, President's

Veteran's Day, the
500 PM in lieu of

| ndependence
Christmas Day,
Menorial Day,
rates apply
regular rates, if

"Sinply Better")

weekday.
4, Call  Rating (Rounding
For each call, the

on the rate schedule,

of  mnutes. To
factor of .oo001.
greater,
cent .

Exampl e: .1450

Exanpl e: .1429

and

t he nunber

Pr ocedur e)
conputer takes the
mul tiplies
result, it wll

Sunday, all day

not including 5:00

Day, Labor Day,
Martin Luther King
Col unbus Day, and

from 800 AM to

holiday falls on a

rate as reflected
times the nunber

add the rounding

the 3rd and 4th digits are 5 or

round up to the next whole

APPROVED FOR FILING |

DECI SI ON #: £, /40 59

| ssued:

I ssued By: David L.

Michaels,

Effective: A

Pr esi dent

TOUH 1 COOWLN CATIONS, INC

100 Brookwood

Atmore, Al abanm

36502

..‘7‘)\,_97
T




TQUCH 1 COVMMUN CATI ONS, I NC. PRCE LIST
PAGE 2, 5th Revised

OR,GENA, PAGE 2, Cancels 4th Revised
’ EII\I’I’EREXO—‘AI\GE SERMCE PR CE LIST

5. FIRST TOUCH - Touch 1 Basic Service - 1+ Access
(Were  Avail abl e)

| NTRASTATE | NTERLATA RATES - ACTUAL

Weekday Rates Evening Rates Ni ght & Weekend Rates

(8amto 5pm (5pm to |lpm (11pm to 8am Plus all

Mon.  thru Fri.) Except Sat.) Day Sat & Sun til 5pm)
Rat e Initial Each add'l Initial Each Add'l Initial Each addr'l
M | eage M nut e M nut e M nute M nut e M nut e M nut e
1-10 2400 . 1100 .1560 .0715 . 1140 .0550
11-16 .3200 | 1600 .2140 | .1040 1410 | .os00
17-22 .3200 . 1600 .2140 . 1040 .1410 . 0800
~2-30 .3200 .2000 .2400 .1365 1500 .1030
5L-40 .3200 .2000 .2400 1365 1500 . 1030
41-55 .3200 .2000 .2400 1365 .1500 . 1030
56-70 3200 .2520 .2400 1680 1500 . 1360 |
71-124 .3200 .2520 . 2400 1680 1500 . 1360
125-196 3200 2730 | .2400 - 1890 1500 .1440
197- 292 3200 .2730 .2400 1890 1500 . 1440
293- 430 3200 3000 .2400 1980 .1500 . 1500
431-925+ .3200 .3000 | .2400 | .1980 1500 | .1500 |

Issued: March 9, 2001 Effective: April 7, 2001

'ssued  By: ITi&J%a-l 1 cgﬁrﬁﬁx%iﬁgns,

100 Brookwood Road
At rnore, Alabama 36502 e

APPROVED FOR FILING

| BEGBION #: é_Cé__‘f_




TOUH 1 OCOWLN CATIONS, INC PRCE LIST
.+« PAGE 3, 4th Revised
PAGE 3, Cancels 3rd Revised

I NTEREXCHANGE SERVICE PRICE  LIST

6. FIRST TOJH - Touch 1 Basic Service - 1+ Access
(Where  Avail abl e)

| NTRASTATE | NTRALATA RATES - _ACTUAL

Wekday Rates Evening Rates N ght & Wekend Rates
(Bam to 5Spm (5pm to 1llpm (11pm to 8am Plus all
Mon. thru Fri. ) Except Sat.) Day Sat & Sun til 5pm)
Rat e Initial Each add'l Initi al Each add'l Initial Each add'l
M| eage Mnute M nut e M nut e M nut e M nut e M nut e
1-10 .1800 . 1100 | . 1500 | .0715 | .1200 | . 0550 |
11-16 .1800 R .1600 | .1500 | .1040 | .1300 | 0800 |
22 .1800 R .1600 | .1500 | .1040 | .1300 | 0800 |
23-30 .1800 R 1800 | 1500 | 1365 | 1300 | 1050 |
31-40 .1800 R 1800 R 1500 | L1365 | 01300 R 1050 |
41-55 .1800 R .1800 R 1500 | .1365 | 01300 R 1050 |
56-70 .1800 R 1800 R .1500 | .1500 | .1300 R .1300 |
71-124 .1800 R .1800 R .1500 | .1500 | .1300 R .1300 |
125-196 .1800 R .1800 R .1500 | .1500 | .1300 R .1300 I
197-292 .1800 R .1800 R .1500 | .1500 | .1300 R .1300 I
293-430 .1800 R .1800 R .1500 | .1500 | 01300 R .1300 I
431-925+ .1800 R .1800 R .1500 | .1500 | , 1300.R 1300 .1
APPROVED FOR FILING
DECISION #. & /6 52
[ssued: Effecti ve: MN-21-99
aed By: David L. Michaels, President

TOUKH 1 COWN CATIONS, INC
100 Brookwood Road
Atmore, Al abama 36502



TALH 1

COMMUN CATI ONS,

I NC.

| NTEREXCHANGE

PRCE LIST
PAGE 4, 3rd Revised
PACE 4, Cancels 2nd Revised

v me 1 R1INAL
M’ﬁmw‘él ]

RATES AND CHARGES - CONTINUED

7.

I ssued:

January 14,

(RESERVED FOR FUTURE USE)

Issued By:

2000 Effective: February 15, 2000
Linda H. Farr, Manager

TOUCH 1 COMMUNICATIONS, INC. LTI TRATIVELY
100 Brookwood Road o
Atmore, Alabama 36502

FXsate

EROVEDR £0R B



ORIGINAL

TOUCH 1 COMMUNICATIONS, INC. PRICE LIST

PAGE 5, 4th Revised
PAGE 5, Cancels 3rd Revised

INTEREXCHANGE SERVICE PRICE LIST

(RATES AND CHARGES - CONTINUED)

8.

10.

Z-LINE LD - (ACTUAL)

1+ domestic long distance calling plan has a monthly
recurring fee of $4.95 per account. An account can have a
maximum of two lines with long distance. The 1+ flat rate
per minute within the state of Arizona is $0.14 per minute,
24 hours per day, 7 days per week. Within the Personal Voice
Assistant (PVA) mode of this product, outbound calls are a
flat $.069 per minute 24 hours per day, 7 days per week

Ultimate Advantage

"Ultimate Advantage"™ provides customer a discount schedule
individually rated on the basis of distance, duration, and
time of day/day of week. See Section 5 for "First Touch"
Actual rates.

Call Usage Discount Rate
S 0.00 - $ 9.99 2%

$10.00 - $24.99 12%
$25.00 + 27%

SIMPLY THE BEST - ACTUAL

"Simply the Best" customers may place calls 24 hours a day,
seven days a week. Calls placed between 8 am and 5 pm Monday
through Friday, will be priced at $.218 per minute. Calls
placed during any other time period will be priced at $.127
per minute. There i1s no monthly charge associated with this
product.

Issued: April 18, 2003 Effective: May 18, 2003

Issued By: Linda H. Farr, Manager

TOUCH 1 COMMUNICATIONS, INC.

100 Brookwood Road ADMINISTRATIVELY

Atmore, Alabama 36502 AP e e o
APPRIMEL FOR FILING



TQUCH 1 OOVMMUN CATI ONS, [ NC. PRICE LIST
PAGE 6, 2nd Revised
PAGE 6, Cancels 1st Revi sed
INTEREXCHANGE SERVICE PRI CE LI ST
(RATES AD CHArRGes =~ oonTi NUED)
11. "SIMPLY BETTER' - _ ACTUAL

Qustoners may place calls 24 hours a day, seven days a week.

Thi s

product offers the custoner a flat rate per mnute for

calls placed during the hours of 7 am - 7 pm Mnday through
Friday. Calls placed during the hours of 7 pm - 7am Monday
through Friday and all hours Saturday and Sunday are billed
at a further reduced flat rate. There is no nonthly charge

or sign-up fee associated wth this product. Rates are set
forth bel ow

$.22
$.09

57:00 am - 7:00 pm Mnday - Friday
97:00 pm - 7:00 am Mnday =« Friday
and all day Saturday and Sunday

12. BUSI NESS TOUCH -ACTUAL
This is a toll service that enables the business subscriber
to call stations of any donestic tel ephone system Call's
have a thirty (30) second mninum and are rounded uga to the
nearest 1/10 of a mnute (6 seconds) thereafter. s are

i ndi

vidually rated on the basis of duration and time of

day/day of week. There is no nonthly charge or sign-up fee
associated wth this product. (Rates are set forth below)

BUSINESS TOUCH | NTRASTATE RATES
(Flat Per Mnute Rate )

PEAK OFF- PEAK
Day Eveni ng Ni ght
.2050 1630 L1375

APPROVED FOR FILING |

DECISION #: & /ST

| ssued:

I ssued By:

Effectlve::,%,‘;,g?? T o

David L. Michaels, President T
TOUCH 1 COWN CATIONS, [INC

100 Brookwood Road

Atmore, Al abama 36502



TQUCH

1 COWUN CATI ONS, I NC. PRICE LIST
PAGE 6.1, 4th Revised
PAGE 6.1, Cancels 3rd Revised

| NTEREXCHANGE SERVICE PRICE LIST && ;
OB NAL
LI 1 m

(RATES AND CHARGES - CONTINUED)

13.

14.

15.

PERSONAL TOUCH 800/888 SERVILE - ACTUAL

Usage charges are billed in arrears. CGalls are billed on a
full nmnutes basis. The length of each call is rounded up to
the next full mnute. Charges for total chargeable mnutes
will be determned and rounded to the next higher cent.

Payment of charges is due wupon presentation of the bill for
servi ces f urni shed.

Rates and billing periods are listed below

$.25 Peak Hours 7 am to 7 p.m, Mnday
through  Friday

$.15 G f-Peak  Hours 7 pom to 7 am, Mnday
through Friday and all
day Saturday and Sunday

"PURE_AND STMPILE" « ACTUAL

"pure and Sinple" is a toll service that offers the
subscriber a flat rate per ninute for calls placed at any
hour of the day. Calls are billed in full mnmnute increnents.
Qustomers may place calls 24 hours a day, seven days a week.
Those calls wll be priced at $.13 per mnute peak/off peak.
There is no nonthly charge or sign-up fee associated with
this product.

(RESERVED FR FUTURE USE)

| ssued: January 14, 2000 Ef fective: February 15, 2000

| ssued By: L| nda H. Farr, Manager

1" COMMUNICATIONS, |NC
100 Br ookwood Road AT Y
Atmore, Al abama 36502 o
EPPROVES o NG




TOUCH 1 COVWUN CATI ONS, I NC. PRICE LIST
PAGE 6.2, 4th Revi sed
PAGE 6.2, Cancels 3rd Revised

AT ITE
INTEREXCHANGE SERVICE PRICE LIS{ | . g

(RATES AND CHARGES - CONTINUED) bl

16. (RESERVED FOR FUTURE USE)

| ssued: January 14, 2000 Effecti ve: February 15, 2000
| ssued : Li nd H. Farr, Manager
By T 1 COMMUNICATIONS, |INC
100 Brookwood Road A aaness

Atmore, Al abama 36502 ’
’:’;U P;.‘-J%::




TOUCH 1 COWLN CATIONS, [INC PRCE LIST
PAGE 6.3, 6th Revised

PAGE 6.3, Ca eﬁis,;h., e
| NTEREXCHANGE ~ SERVICE PRI CE leA g .

(RATES AND CHARGES - CONTINUED)

le6. (RESERVED FOR FUTURE USE)

17. (RESERVED FOR FUTURE USE)

[ssued: January 14, 2000 Effective: February 15, 2000
I ssued By: Linda #. Farr, Manager n R s s
y T 1" cOMMUNICATIONS, | NC. ADLIREST . oy
100 Brookwood Road APPRIOVE "L ING

Atmore, Al abamm 36502




TOUCH 1 COWUN CATI ONS, I NC. PRICE LIST
PAGE 7, 6th Revi sed
! . PACE 7, Cancels 5th Revised

INTEREXCHANGE SERVICE PRICE LIST

(RATES AND CHARGES - QONTI NUED)

18. "] Rate" - ACTUAL

A variation of "Business Touch," "1 Rate" is a toll service that
offers the business subscriber a flat rate per mnute for calls
placed at any hour of the day. Calls have a thirty (30) second
mninum and are rounded up to the nearest 1/10 of a mnute (6

seconds thereafter. Custoners may place calls 24 hours a day,
seven days a week. Those calls wll be priced at $.155 per mnute
peak/of f  peak. There is no nonthly charge or sign-up fee

associated wth this product.

19. TOUXH 1 Travel Card - Residential & Business Qustoners « ACTUAI

Al calls wll be billed at $.28 a mnute re?ardless_of di stance
or time of day/day of week. Call placed via the optional

conference call service wll be billed at $.28 per mnute, per
party.

20. Cust omer _Account  Codi ng

For customers who desire internal call accounting, a three or four

digit nunber can be provided to enable specific internal accounts
to be identified. There is no nonthly charge for this type of

Custonmer Account Codi ng.

A customer may choose to identify account code with a name which
will appear on the customer's nmonthly statenent. Thi's option is
provided for a nonthly fee (per account) of $10.00.

21.
Won notification by hearing and/or  speech inpaired individual,
calls placed during” the Day rate period wll be charged at the
Evening rate and calls /placed during the Evening rate period wll
be charged at the Nght/\Wekend rate.
22. Drectory Assistance - ACTUAL
Drectory Assistance calls are billed at $.60_per call. x
APPROVED FOR FILING |
DEC!SIOn #_ b Mo S% |
| ssued: Ef fective: ’7“51#??'
| ssued: David L. Michaels, President T

TOUCH 1 GCOWLUN CATI ONS, | NC.
100 Brookwood Road
Atmore, Al abama 36502



TOKH 1 COWLN CATIONS, INC PRCE LIST
PAGE 7.1, 2nd Revised
PAGE 7.1, Cancels 1st Revised

INTEREXCHANGE SERVICE PR CE LIST

(RATES AND CHARGES - CONTINUED)
23. First Touch Sel ect -ACTUAL

Monthly fee per telephone nunber is $4.95. Rates within the
state of Arizona are $0.09 per ninute, 24 hours a day, Mnday
t hrough Saturday; rates for calls placed on Sunday are $.05
per mnute.

24. Sel ect Savings = ACTUAL

Annual fee per telephone nunber is $39.95 (billed in advance).
Rates wthin the state of Arizona are $0.09 per mnute, 24
hours a day, Mnday through Saturday; rates for calls placed
on Sunday are $.05 per ninute.

25. First Touch Flat « AcCTUAL

First Touch Flat is a toll service that offers the subscriber
a flat rate per mnute for 1+ direct dialed calls placed at

any hour of the day. Calls are billed in ful m nut e
increments. Qustoners may place calls 24 hours a day, seven
days a week. Those calls wll be priced at $0.14 per mnute

peak/ of f-peak. There are no sign up fees, or nonthly charges
associated wth product.

26. First Touch Prine - ACTUAL

Rates wthin the state of Arizona are $0.115 per ninute, 24
hours a day, 7 days a week. Rates do not apply to directory
assistance or operator assisted calls.

27. First Touch Preferred - ACTUAL

Mnthly fee per telephone nunmber is $3.95. Rates wthin the
state of Arizona are $0.099 per ninute, 24 hours a day, Mnday
t hrough Saturday; rates for calls placed on Sunday are $.05
per mnute. Rates do not apply to directory assistance or
operator assisted calls.

28. Preferred Plus -AcTuAL

Annual fee per telephone nunber is $38.95 (billed in advance).
Rates within the state of Arizona are $0.099 per ninute, 24
hours a day, Mnday through Saturday; rates for «calls placed

on Sunday are $.05 per ninute. Rates do not apply to directory
assistance or operator assisted calls.

| ssued: Effective: #/-5/-99
| ssued: Jerry P.  Cherne, Drector T
TOUCH 1 COMMUNICATIONS, INC N S,
100 Brookwood Road APPROVED FOR FILING

Atmore, Alabama 36502

DECISION #: & /LS9
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TOUCH 1 COWUN CATI ONS, I NC. PRCE LIST _
PAGE 8, 9th Revi sed

PAGE 8, Dch R§v1sed
%z
INTEREXCHANGE SERVICE PRICE LI : i !

(RATES AND CHARGES - CONTI NUED)

29. Prime Touch - ACTUAL

Rates for calls received fromwithin the state of Arizona
are $0.150 per ninute, 24 hours a day, 7 days a week.

30. (RESERVED FOR FUTURE USE)

| ssued: January 14, 2000 Effective: February 15, 2000
| ssued : Linda H F Mana o s ey
> TAUH ' COMMUNICATIONS, |NC AOLMETY
100 Brookwood Road A?i’ﬂ@\/ru g0 CIUNG

Atmore, Al abana 36502




PRCE LIST
TAUCH 1 CGCOWN CATIONS,  INC PAGE 9, 5th  Revised

PAGE 9, Cancels 4th Revised

INTEREXCHANGE SERVICE PRl CE LisT

(RATES AND CHARGES  CONTI NUED)

31 FIRST TQUCH FLAT Il -_ ACTUAL
Rates within the state of Arizona are $0.109 per mnute, 24
hours a day, 7 days a week. Rates do not apply to directory
assistance or operator assisted calls.

32. Voi ce Mail « ACTUAL

There is a one tinme $10.00 connection fee associated wth
this product. Custoners have a choice of two options:

Option A: The nonthly fee is $5.95 however the first
nonth's fee is waived.

Option B: The nonthly fee is $5.95, however the first
three nonth's fee is waived.

Any nessages or greetings over the specified amount wll be
billed at $.10 per overage.

33. SELECT WEEKENDS - ACTUAL

Monthly fee per telephone number is $4.95. Rates within the
state of Arizona are $0.09 per minute, 24 hours a day,
Monday through Friday; rates for calls placed on Saturday
and Sunday are $.05 per mnute. Rates do not apply to
directory assistance or operator assisted calls.

34. PREFERRED WEEKENDS - ACTUAL

Monthly fee per telephone nunber is $3.95. Rates within the
state of Arizona are $0.099 per mnute, 24 hours a day,
Monday through Friday, rates for calls placed on Saturday
and Sunday are $.05 per mnute. Rates do not apply to
directory assistance or operator assisted calls.

AEPROVED FOR FILING !

i

DECISION #: /(LS9 i
| ssued: Effectiver 4Z_2/1-99

| ssued By: Linda H Farr, Manager T
TOUCH 1 COWN CATIONS, [INC
100 Brookwood Road
Atmore, Alabama 36502




TOUCH 1 OOWUN CATIONS, [INC PRCE LIST
PAGE 10, 2nd Revised

PAGE 10, Cancels 1st Revised

| NTEREXCHANGE SERVICE  PRICE LIST

(RATES AND CHARGES - QONTI NUED)

(PAGE RESERVED FOR FUTURE USE)

APPROVED FOR FILING
DEC!SION #: /& $9 _

Issued: Effective: <« _ 2z 29

| ssued By: David L. Michaels, President
TOUCH 1 OOWLN CATIONS, [INC
100 Brookwood Road
Atmore, A abana 36502



TOUCH 1 OOWLN CATIONS, INC PRCE LIST .
PAGE 10.1, 2nd Revised

PAGE 10.1, Cancels 1st Revised

INTEREXCHANGE SERVICE PR CE LIST

RATES AND CHARGES =~ CONTI NUED)

(PAGE RESERVED FOR FUTURE. USE) .,

AFPROVED FOR FILING

DECISION #: G/lS7

I ssued: Effective: H -2 9%

| ssued By: David L. Michaels, President
TOXCH 1 COCOWLN CATIONS, [INC
100 Brookwood Road
Atmore, A abana 36502



TOUH 1 COOWLN CATIONS, INC PRCE LIST _
PAGE 11, 2nd Revised
PAGE 11, Cancels 1st Revised

| NTEREXCHANGE SERVICE  PRICE  LIST

(FATES AND GCHARGES - QONTI NUED)

1. For pronotional purposes, Market research or simlar
corporat e purposes, the Conpany may fromtine to tine

provide pronotional offerings subject to the conditions
set forth in this section.

2. The charges for Pronotional Offerings wll not exceed
those set forth in this tariff for the same services.

3. Promptional Offerings Wi Il be available only for the
limted period of tinme specified by the Conpany.

4. The Conpany wll notify the Conpany's custoners of the
availability and duration of Pronotional Cferings.

A. Simplyt he Best Pronotion = ACTUAL

Touch 1 will make the following pronotion available to
customers who sign up for long distance service between June
23, 1997 and Decenber 31, 1997. This product offers custoners
two calling periods, peak and off peak. Peak hours are Monday
through Friday between 8AM and 5PM  (ff-peak hours are Monday
through Friday between 5PM and 8AM and all day Saturday and
Sunday. Calls made during peak hours receive a flat rate and
calls  made during off-peak hours receive a lower flat rate.
Calls are billed in one mnute increnments wth partial mnutes
rounded to the next higher minute. Promotional "rates do not
apply to directory assistance Or operator assisted calls. This
promotion will not be available in conjunction wth any other
intrastate promotional  program  There are no sign-up fees or
monthly charges associated wth this product. e rates are
set forth below

$.17 8 AM5 PM Mnday through Friday
$.12 5 PM8 AM Mnday through Friday
and all day Saturday and Sunday

| ssued: Ef fective: M 2)-97

| ssued By: David L. Michaels, President ABPROVED FOR FILING
TOXCH 1 OCOMMN CATIONS, |INC
100 Brookwood Road . ..
Atmore, Al abama 36502 DECISION ;’,«./QL_é_S_Z_i






